VSeobecné obchodni podminky

platné od 16. 1. 2020

Cestovni kancelare Santdsa s.r.o. (dale jen CK)
se sidlem U svobodarny 10, 190 00 Praha 9,
Ceska republika, 1C0: 06115136

Dovolte nam, abychom Vas ndsledné seznamili
s nasimi vSeobecnymi smluvnimi podminkami
obsahujicimi dllezité

informace a pokyny potfebné ke spokojenosti a
Uspésnému absolvovani Vasi dovolené. Budeme
radi, kdyZ se ndm podati dosdhnout nas cil a
budeme Vasim spole¢nikem na dovolenych i

v budoucnosti.

Pokud je to mozné, je potiebné dopredu
pfedchdazet naslednym nedorozuménim i
nejasnostem, a proto Vas prosime, abyste si
dale uvedené informace a pokyny pozorné
precetli.

Tyto vSeobecné podminky jsou neoddélitelnou
soucasti smlouvy o zajezdu mezi Vami a CK
Santdsa a jsou zavazné pro klienty, ktefi si
objednali zajezd organizovany CK.

1 Objedndvani zajezdu, vznik smluvniho vtahu
1.1 Pokud jste si pozorné precetli vSechny
informace uvedené na internetovych strankach
a vybrali jste si z nasi nabidky zajezd(,
pozddejte CK o uzavieni smlouvy o zdjezdu.
Smluvni

vztah mezi CK a zdkaznikem vznikd okamzikem
uzavieni zadvazné prihlasky. U smlouvy uzaviené
pres internet (smlouva o zdjezdu

uzaviena pres internet) zakaznik pfi odeslani
stvrzuje, Ze je plné obezndmen s obsahem
smlouvy a souhlasi s ni. U papirové smlouvy
zakaznik stvrzuje obezndmeni s podminky
zajezdu pfi jeho vlastnoru¢nim podpisu.

CK se zavazuje zajistit zakaznikovi sluzby v
dohodnutém rozsahu a kvalité v souladu se
sjednanymi

podminkami dle smlouvy o zdjezdu.

2 Cenové a platebni podminky

2.1 Sluzby, které jsou zahrnuté v cené zajezdu,
dohodnuté ve smlouvé o zajezdu, jsou
specifikované u jednotlivych nabidek a
program uvedenych v nabidce konkrétniho
zajezdu.

Na

uvedené sluzby mate narok pouze v pfipadé, ze
jsou uvedené v cestovni smlouvé.

General Terms and Conditions

valid from 16.1.2020

Travel Agency Santésa Ltd. (hereinafter as TA)
with registered office at:

U Svoboddarny 10, 190 00 Prague 9, Czech
Republic, ID 06115136.

Please allow us to familiarise you with our
general Terms and Conditions, which contain
important information and instructions needed
to make your holidays with us successful.

We will be pleased to achieve our goal and be
your companion for future holidays.

If possible, it is necessary to avoid any
confusion or misunderstanding, which is why
we ask you to carefully read the following
information and instructions.

These general conditions are complete

as part of a contract between you and the
travel agency Santésa and are obligatory for
clients who have booked a holiday organised by
our travel agency.

1. Arranging a trip, as part of a contractual
agreement

1.1 If you have read all the information on
the website carefully and have chosen
from our travel offers, please ask the TA
to conclude a travel contract. The
contract agreement between TA and
the customer is effective immediate of
the sent application. For a contract
concluded via the Internet, the
customer confirms when sending the
application that they are on terms with
the content of the contract. In the case
of a physical contract, the customer
confirms that they are familiar with the
conditions of the trip upon their
handwritten signature. TA will provide
the customer with services under the
agreed extent and quality in accordance
with the accepted conditions of the
contract.

2. Conditions for price and payment

2.1 The services included in the travel cost
are specified for each offer and
programs listed in the offer for a
specific trip.




2.2 Cena zdjezdu je cena sjednana mezi CK a
zakaznikem a je

uvedena ve smlouvé. CK ma pravo na zaplaceni
ceny zajezdu i

jednotlivé sluzby pted jejich poskytnutim a
zakaznik je povinen

tuto cenu pred poskytnutim uhradit. Cena se
povaZuje za

uhrazenou okamzikem jejiho pfipsani na ucet
CK vedeny u

penézniho Ustavu. Pfi nedodrzeni stanoveného
terminu Uhrady

ceny zdkaznikem, ma CK pravo od smlouvy
odstoupit. V pfipadé,

Ze je zajezd placen na vice plateb (zdlohova
platba, doplatkova

apod.) je CK opravnéna pfi pozdnim ¢i
neuhrazenim | posledni

platby zajezd zdkaznikovi stornovat a pozadovat
po klientovi

storno poplatek viz. bod 5. odstoupeni od
cestovni smlouvy.

Cena je platna vzdy k datu dle katalogu na
internetovych strankach www.santosa.cz.
Pokud je CK ve vyjimecném ptipadé nucena
zvysit cenu zdjezdu v dobé mezi uzavienim
cestovni

smlouvy a jeho konanim, budeme Vas o tom
bezodkladné informovat. ZvySeni ceny zajezdu
mUZe nastat v téchto pfipadech:

a) pokud dojde ke zvyseni dopravnich nakladi
vcetné zvyseni cen pohonnych hmot

b) pokud dojde ke zvyseni plateb spojenych s
prepravou, napfiklad letiStnich a pfistavnich
poplatkl, pokud jsou zahrnuté v cené zajezdu
c¢) pokud dojde ke zvySeni kurzu EURO o vice
nez 5 % oproti kurzu platnému v den uréeni cen
v ceniku, ktery byl rozhodny

pro objednani. Vaseho zajezdu, pokud k tomuto
zvySeni dojde

do 21. dne pred zacatkem zajezdu. Rozhodujici
je kurz vyhlaseny

CNB. Ve viech uvedenych p¥ipadech je CK
oprdvnéna jednostranné, bez Vaseho souhlasu,
zvysit cenu zajezdu. Toto pravo muize CK
uplatnit nejpozdéji v 21. den pred zacatkem
zajezdu, neni pfitom rozhodujici, jestli uz doslo
k zaplaceni ¢3asti ceny nebo celé ceny zdjezdu, je
vSak nutné, aby uz byla uzaviena cestovni
smlouva mezi Vami a CK.

Zvyseni ceny a urceni terminu jejiho zaplaceni
Vam CK da na védomi pisemnym

2.2

The customer is entitled to services only
if they are specified in the travel
contract.
The cost of the trip is the cost agreed
between TA and the customer, which is
specified in the contract.
TA has the right of payment of travel
cost before the service is provided and
the customer is obliged to pay the cost.
The cost is considered paid the moment
of crediting TA’s bank account. In case
of violating the terms of payment, the
TA is justified to cancel the agreement.
If the travel cost is paid in installments
(payment in advance, additional
payment, etc.), TA is justified to cancel
the agreement in case of late payment
or unpaid installment and ask for the
cancellation fee by the point:
Cancellation of Travel Agreement.
The price is valid before the deadline
offer at www.santosa.cz. In the
exception of having to increase the cost
after concluding the Travel Agreement
and commencing of travel, the
customer will be immediately informed
by TA.
The increase of travel cost could occur
in the case of:
a) Increase in budget, such as due to
cost of fuel
b) Increase in cost of travel
implications, such airport or ferry
charges if they are included in the
agreement
c) If the Euro rate increases by more
than 5% compared to the exchange
rate valid on the day the cost was
determined, this increase occurs
until the 21 day before the start of
travel. CNB announces the decision
on whether TA is fully authorised,
without your consent, to increase
the cost of travel. This right applies
to the TA at the 21 day before
travel at the latest and is not
decisive if the travel was fully paid
or in installments, however, the
agreement should already be
concluded between the customer
and TA. The TA will inform the
customer in writing about the




oznamenim, které bude odeslané nejpozdéji 21
dni pred

zaCatkem zajezdu.

d) Pokud dojde k takovému jednostrannému
zvyseni ceny, mate

moznost od cestovni smlouvy odstoupit, ale s
nasledky

stornovani zajezdu (platite ptislusné storno
poplatky a nemate

pravo na nahradu $kody). Zddame Vds, abyste
své odstoupeni od cestovni smlouvy oznamil CK
bezodkladné, pisemnou formou, ¢im zabranite
narlstu storno poplatku, ktery jste povinni
zaplatit. Pokud takto zvySenou cenu neuhradite
ve

stanoveném terminu, CK ma moZznost odstoupit
od cestovni

smlouvy a Zadat od Vas fadné odpovidajici
storno poplatky.

2.3 Cenu zajezdu muZete uhradit pfi objednani
zajezdu (odeslani

smlouvy pres internet nebo podpisem papirové
smlouvy)

jednorazoveé celou ¢astku nebo rozdélit na dvé
platby dle podminek ve smlouvé. Doplatek ceny
zajezdu jste povinni uhradit do data uvedeného
ve smlouvé.

2.4 Pokud si objednate zdjezd v dobé kratsi nez
60 dni pfed odjezdem, jste povinni zaplatit
plnou cenu zajezdu v den podepsani smlouvy o
zajezdu. V obou pfipadech se cena povaZuje za
zaplacenou dnem jejiho ptipsani na tucet CK.
2.5 Po zaplaceni ceny zdjezdu je CK povinna
vydat na vyzadani

doklad o zaplaceni zdjezdu, ve kterém bude
uvedené obchodni

jméno a sidlo CK, ktera zajezd organizuje, nazev
a adresa

provozovny, datum jejiho uzavfeni, druh
zajezdu, ktery jste si

objednali a cena, kterou jste zaplatili.

2.6 Cestovni doklady, pokyny pred cestou,
pfipadné vouchery

jsou zdsadné zakaznikovi predany az po plném
zaplaceni ceny

zajezdu, nejpozdéji 10 dni pred vycestovanim.
Pokud si objednate zajezd v dobé kratsi nez 7
dni pfed vycestovanim, viechny informace a
dokumenty od CK obdrzite v den Ghrady
zajezdu, pfipadné v den pfipsani thrady na tcet
CK.

increase in price and the date of its
payment notice to be sent no later
than 21 days before the beginning

of the trip.

d) Should the increase of cost arise,
the customer has the ability to
withdraw the agreement with the
terms of cancellation of travel (the
customer will pay the cancellation
fees and any compensation for
damage). We ask you to notify your
travel agent of your withdrawal
from the travel contract without
delay, in writing, to prevent an
increase in the cancellation fee you
are obliged to pay. If you do not pay
the increase in cost due by the set
deadline, TA has the option to
withdraw the trip
and ask you to pay the appropriate
cancellation fees.

2.3 The cost of the trip can be paid when
organising travel (sending
contract over the Internet or by signing
a paper contract)
at once or split into two payments
according to the terms of the contract.
You must pay the cost of the trip by the
date stated in the contract.

2.4 When you order travel in a term shorter
than 60 days before departure, you
must pay full price at the day of signing
the agreement. In both cases the price
is paid the moment of crediting the
bank account of TA.

2.5 After the cost of travel is paid the TA is
obliged to send payment proof on
request, where the name and
registered office of TA, where travel is
organised, the name and address of the
office, date of proof, type of travel, cost
and cost customer has paid has been
included.

2.6 Travel documents, instructions and
vouchers are only given to the
customer after full payment of the cost
has been made at least 10 days prior to
departure. If a trip is booked less than 7
days before travel, you will get all the
information and documents at the date
the payment has been made or on the
day of crediting the TA’s bank.




2.7 Jestlize bude cestovni smlouva vyplnéna na
zakladé vasich neuplnych a nepravdivych
informaci, bude snaset vsechny

nasledky vzniklych komplikaci, véetné financni
Ujmy a nakladli objednatel zajezdu.

3 Informace o zajezdu a cestovnich sluzbach
3.1 CK je povinna poskytnout zdkaznikovi
informace o tom, zda se jedna pfi prodeji sluzby
nebo o zdjezd nebo spojené cestovni

sluzby.

4 Zmény cestovni smlouvy

4.1 | kdyZ jsou zajezdy pfipravované s velkou
starostlivosti a

nékolik mésict dopfedu, mohou nastat i nucené
zmény, na které si zdvofile vyhrazujeme pravo i
bez Vaseho souhlasu. Vétsinou jde o zmény
malé, napf. zména trasy, drobnd zména
programu, zména terminu odjezdu/odletu o
méné jak 48 hodin,

zména objektu ubytovani, pfipadné i stfediska,
pokud bude poskytnuté v objektu stejné anebo
vyssi kategorie, a to i béhem

pobytu. V pribéhu sezény viak miZou nastat i
zmény ze strany

domacich, anebo zahranicnich partner( v kratké
dobé pred odjezdem, které nemlzeme ovlivnit,
napf. v organizaci stravovani, zména objektu,
resp. stfediska ubytovani,

poskytovani dopliikovych sluzeb, usporadani
kulturnich akci, fakultativnich programu a
vyletd. U zajezd(, kde je soucast programu jéga
¢i jiny program vyZadujici vedeni instruktora, je
zména tohoto instruktora pfe konanim akce
také vyhrazena.

Uvedené malé zmény, resp. zmény ze strany
domacich a zahranicnich partnerd nejsou
divodem na reklamaci poskytnutych sluzeb a
prosime Vas o jejich respektovani.

Podpisem na cestovni smlouvé vyjadfujete s
timto svUj souhlas.

4.2 Vyjimeéné mohou nastat i zavazné zmény, a
to napt. posun kondni zajezdu oproti
stanovenému terminu o vic jak 48 hodin,
zavaznda zména programu, zména mista, resp.
objektu ubytovani, pokud bude poskytnuté
ubytovani v nizsi kategorii a

zpUsobu prepravy. V pfipadé zavainych zmén
udéla CK vsechno proto, aby Vas neodkladné
informovala o zméné dohodnuté sluzby jako i o
nasledné zméné ceny zajezdu. Zaroven Vam
urci

2.7

3.1

4.2

If the Travel Agreement is fulfilled on
the basis of incomplete or false
information, the customer will expect
complications with circumstances,
including financial and supplementary
costs.

Information about the travel and its
services

TA is obliged to provide the client with
information about the service for a trip
or whether travel services are
combined.

Changes to Travel Agreement

Although travel is organised with great
care, changes may occur, to which we
kindly reserve the right to entertain this
without the customer’s agreement.
Changes are not often major, examples
including changes in route or program,
change of arrival/departure date,
usually by less than 48 hours, change of
accommodation or resorts, provided it
is in the same or a higher category
during the stay.

However, there may be changes during
the season due to domestic or foreign
partners leaving shortly before
departure, which we cannot control,
such as organisation of catering,
supplementary services, facultative
programs and trips.

During travel, where a part of the
program is led by an instructor, such as
yoga, it is sometimes necessary to
change the person leading the position
of an instructor before travel.

These changes are done respectively by
domestic and foreign partners and do
not constitute grounds for claiming the
provided services, which we ask you to
respect. By signing your travel contract,
you agree to this.

Exceptionally, serious changes can also
occur, such as postponement of travels
by more than 48 hours, changes to the
program and place, accommodation
provided in a lower category and
change in method of transport.

In case of serious changes, the TA will
inform you immediately about the
alterations of agreed service and travel




termin, do kterého mate pravo vyjadrit se k
navrhované zméné. Pokud nebudete s témito
zavaznymi zménami souhlasit, mate

pravo na vraceni zaplacené ¢astky anebo na
objednani nového zajezdu, viechno bez storna
poplatkd. Vase pravo na nahradu skody neni
dotknuto. V ptipadé nesouhlasu vsak musite na
vyzvu CK pisemné odpovédét ve stanoveném
terminu, jinak se bude predpokladat, Ze se
zménou souhlasite a vznikne Vam povinnost
zvySenou cenu zaplatit v uréeném terminu.

4.3 Pfed uskute¢nénim zdjezdu nam muzete
pisemné ozndmit zménu Ucastnikl zajezdu, tj.
Ze zajezdu se misto osob

uvedenych v cestovni smlouvé zucastni jina
osoba, ¢i osoby,

které v tomto ozndmeni uvedete. MUzZete tak
udélat nejpozdéji

do 21 dni pred ndstupem na zdjezd (v tento den
musi byt

oznameni zmény dorucené CK). K oznameni
pfilozte, prosim, i

vyhlaseni nového Ucastnika zajezdu, Ze souhlasi
s uzavienim smlouvy o zdjezdu a Ze spliuje
vsechny dohodnuté podminky

Ucasti na zdjezdu. Ke zméné ucastnika zdjezdu
dojde ke dni

doruceni oznameni CK. PGvodni Géastnik
zajezdu spolecné a nerozlucné bude zodpovidat
za zaplaceni ceny zajezdu a Uhradu

nakladd, které CK v souvislosti se zménou
objednavatele

vzniknou. (Minimalni poplatek je 500,- K¢ za
jednu zménu jedné

osoby.) CK musi souhlasit se zménou Ucastnika.
4.4 Dalsi zmény podminek dohodnutych v
cestovni smlouveé —

pokud budete ménit termin, pocet osob, zména
tykajici se

pfepravy anebo nastupniho mista, je mozné
udélat podle readlnych moznosti CK. Vykonani
takové zmény podléha poplatek

ve vysce 500,- K¢ za jednu zménu v cestovni
smlouvé. V pfipadé

pozadované zmény v dobé kratsi jak 5 dn(i pred
nastupem na zajezd, se takovd zména povazuje
za odstoupeni od smlouvy z Vasi strany a v
tomto pfipadé plati podminky podle bodu 5
Odstoupeni od cestovni smlouvy.

4.5. Pfi doobjednani dalSich sluzeb (napf.
strava, doprava apod.)

se poplatek za zménu neuctuje.

cost. At this time, TA will also
determine

the date by which you have the right to
comment on the proposed change,
refund the travel cost or book another
trip, all without a cancellation fee. Your
right for the compensation of damage is
not affected. However, in case of
disagreement, you must contact the TA
a request in writing within the set
deadline, otherwise it will be assumed
that you agree with the change and you
will be obliged to pay the increased
price within the set deadline.

4.3 Before you depart, you can notify us in
writing of any change that has occurred
to the participants that will attend the
trip, i.e. the trip will take place with the
following person/s instead of person/s
mentioned in the travel contract, which
will be specified in the notice.

This can be done by 21 days before
departure at the latest (this includes
the day the notice is delivered to the
TA).

Please also attach to the notice the
statement of the new participant
agreeing to the travel contract and that
they also meet all agreed conditions

for participation on the trip.

The original participant shall be jointly
liable for the payment of travel cost and
payments incurred by TA in connection
with the changes of participants.

(The minimum fee is 500 CZK (or £16.71
Pound sterling) for the change of a
single

participant). The TA must agree to the
change of participant or it shall not be
valid.

4.4 Other changes to the terms agreed in
the travel contract -
if you change the deadline, number of
people, change related to transport or
boarding location, it is possible to do
this with the permission and availability
of the TA. To provide the change will
cost the customer 500 CZK (or £16.71
Pound sterling) for one of the
alterations.

In the case of the change being
provided 5 days before the departure, it




Reklamac¢ni Fad

Reklamacni rad je nedilnou soucasti potvrzeni
zéjezdu/smlouvy

o zajezdu (dale jen ,SZ“), upravuje zpUlsob
uplatiiovani narokl zakaznika vyplyvajici z
odpovédnosti cestovni kancelare za vady
poskytnuté sluzby cestovniho ruchu a jejich
vyfizovani (ddle jen ,reklamace”) v souladu se
zakonem ¢. 89/2012 Sh., obéansky zakonik (dale
jen ,,NOZ“) a zakonem €. 159/1999 Sb., o
nékterych podminkach podnikani v oblasti
cestovniho ruchu, v platném znéni (dale jen
»Zak. o podnikdni v cestovnim ruchu”) a
zdkonem ¢&. 634/1992 Sb., o ochrané
spotrebitele v platném znéni (dale jen ,,zdk. o
ochrané spotiebitele”).

Vady zajezdu e

Cestovni kanceldr odpovida zakaznikovi ve
smyslu ustanoveni §

2537 a nasl. NOZ za vady zajezdu. e Ma-li zajezd
vadu a byla-li

tato vytéena zakaznikem v souladu s § 2540
NOZ bez zbytecného odkladu, ma zakaznik
pravo na slevu z ceny ve vysi pfiméfené rozsahu
a trvani vady. Nevytkl-li zdkaznik vadu bez
zbytecného odkladu vlastnim zavinénim, a to
ani do jednoho mésice od skonceni zdjezdu a
cestovni kanceldr toto namitne, pak mu soud
pravo na slevu z ceny nepfizna.

Reklamace

PFi feSeni reklamace je nutna soucinnost
zakaznika, spocivajici zejména v umoznéni
pfistupu do prostor, které mu byly

pronajaty k ubytovani nebo do dopravniho
prostredku, kterym

byla zajisténa doprava, zdstupci povéfenému
cestovni kancelafi, jakoZ i zastupci dodavatelt
sluzeb, které jsou predmétem reklamace, aby
bylo moZné objektivné posoudit tvrzeni
uvadéné

v reklamaci. Cestovni kanceldr doporucuje
zakaznikovi, aby tuto soucinnost poskytl. e
Reklamaci mlze zakaznik uplatnit Ustné ¢i
pisemné, popripadé jinym vhodnym zplsobem
u zastupce cestovni kancelare béhem trvani
zajezdu, Ci v cestovni kancelafi.

Uplatnéni reklamace na misté samém umozni
odstranéni vady okamzité, resp. umozZni nalézt
okamZité vhodna feseni. Zakaznik

is perceived as revoking the travel
agreement from the customer’s part
and implicates the conditions stated in
point 5. - Cancellation of Travel
Agreement.

4.5 In the case of change in services (for
example food, transport etc.) the fee is
not charged.

Complaints Procedure

The complaints procedure is an integral part of
confirmation of the Travel/Travel Agreement
and modifies the ability to claim a complaint
from the client’s position, which arises from the
liability of the Travel Agency in terms of the
provided service of the tourism and handling
(hereinafter as “reclamation” or “complaint”) in
accordance with Act No. 89/2012 Coll., Civil
Code (hereinafter as “NCC”) and the Act
159/1999 Coll., about conditions of tourism, as
amended (hereinafter as “Tourism Act”) and
the Act No.: 634/1992 Coll., about the
consumer protection as amended (hereinafter
as “Consumer Protection Act”).

Travel defects

Travel agency is responsible to the client by the
§ 2537 and following NCC for the defects. If
implications occur during travel and the client
claims a complaint to the TA without delay
accordingly by the § 2540 NCC, they have the
right for discount in cost in the level
appropriate to the extent and duration of the
implication or defect. If the client does not
claim the implication without delay by their
own fault one month after the end of travel and
the Travel Agency objects it, the court does not
accept the right to a discount.

Complaints

During the process of resolving complaints, it is
necessary that the client’s cooperation is
provided, allowing access to the rented space of
accommodation, means of transport or to the
representative of the travel agency and the
representative of the services provided which
are the object of the complaint, as it is
necessary to assess the statements made in the
claim. The

Travel Agency recommends the client giving
permission for the process to be carried out.

The client may claim a complaint orally, in
writing, or any other appropriate way to the




pfi uplatiovani reklamace uvede své jméno,
prijmeni, trvalé bydlisté, datum, dlivod a
predmét reklamace, specifikaci pozadavk( co
do dlvodu a vyse a dle mozZnosti predmét
reklamace prikazné skutkové dolozi. Cestovni
kancelar zakaznikovi doporucuje predloZit
doklad o poskytnuté sluzbé. Je-li uzavieni SZ
zprostredkovdano jinou cestovni kancelafi nebo
cestovni agenturou, mize zdkaznik reklamaci
uplatnit u této zprostfedkujici cestovni
kancelare nebo cestovni agentury. Za zakaznika
se pro Ucely reklamace povaZzuje kazdy ucastnik
zajezdu uvedeny v SZ. K uplatnéné reklamaci
musi byt vZdy vystaveno potvrzeni o reklamaci -
reklamacni protokol - v némz musi byt uvedeno,
kdy zdkaznik reklamaci uplatnil, identifikacni
Udaje zakaznika, co je predmétem reklamace a
jaky zplsob vyfizeni zakaznik poZzaduje. Jestlize
zakaznik preda zdstupci cestovni kancelare v
misté poskytované sluzby urcité pisemnosti,
popf. jiné podklady tykajici se reklamace, musi
byt tato skutecnost v protokolu vyslovné
uvedena. Reklamacéni protokol podepisuje
osoba, ktera se zakaznikem protokol sepisuje a
zakaznikovi se doporucuje, aby svym podpisem
na reklamacnim protokolu stvrdil pfevzeti jeho
kopie a souhlas s jeho obsahem.

Vyftizovani reklamaci o

Cestovni kanceldr nebo ji povéreny pracovnik
rozhodne o reklamaci ihned, ve sloZitych
pripadech do tfipracovnich dn(. Do této lhaty
se nezapocitava doba pfimérend podle druhu
sluzby pottebnd k odbornému posouzeni vady.
[ ]

Reklamace vcetné odstranéni vady musi byt
vyfizena bez zbytecného odkladu, nejpozdéji
vsak do 30 dnli ode dne uplatnéni reklamace,
pokud se cestovni kancelar se zakaznikem
nedohodnou na delsi Ih(té. Marné uplynuti této
Ih(ity se povaZuje za podstatné poruseni
smlouvy. e Zakaznikovi se vyddva potvrzeni o
datu a zpUsobu vytizeni reklamace. V
pfipadech, kdy je reklamace posouzena jako
nedlvodna, je zakaznik pisemné informovéan o
dlvodech zamitnuti reklamace ve smyslu § 19
odst. 1 zak. o ochrané spotfebitele. Reklamacni
fad vstupuje v platnost 28. 02. 2016.
Mimosoudni feseni spotiebitelskych sporl Dle
zakona o ochrané spotiebitele je mozné, aby se
zakaznik obrétil na Ceskou obchodni inspekci a
zahdjil fizeni pro mimosoudni feseni
spottebitelského sporu.

travel agency representative during travel or in
the travel agency office.

In the claim, the client will give their name,
surname, address, date, reason and subject of
complaint, level of damage and if possible,
prove the subject of the claim. The travel
agency recommends the client shows the
document containing provided service.

If the closure of the CT is mediated by another
travel agency, the customer can lodge a
complaint with this travel agency. For the
purposes of the claim, each participant is
considered a travel client in the CT.

For the purpose of the claim, each participant is
considered a travel customer listed in the CT.
The complaint must always be submitted with
confirmation of complaint — the complaint
protocol — which states when the customer
claimed the complaint, customer identification
data and subject of complaint and the
customer’s requested method of settlement.
If the client gives particular documents, for
example, other information relating to the
claim to the travel agent at the location of
service, this must be recorded within the
protocol.

The protocol concerning the claim is signed by
the person who has written the protocol with
the client. The client is recommended to
confirm that they consent with the protocol’s
content with a written signature.

Complaints procedure

The travel agency or authorised agent

will address the complaint within three working
days.

During this period, the time taken for
assessment of the defect is not included.
Complaint including removal of defect will be
handled without unnecessary delay, no later
than 30 days since the day of the claim, unless
the travel agency has negotiated a longer time
period. The deadline expiration is based upon
agreement.

The client will be provided with the
confirmation of date with finalisation of the
complaint. In the case of rejection of the
complaint the client will be informed in writing
about the reasons for rejecting the claim within
the information of § 19 paragraph 1 the Act of
Consumer Protection. Complaint Rules are
effective start 28" February 2016.




Kontaktni Gdaje: Ceskd obchodni inspekce,
Ustiedni inspektorat

- oddéleni ADR, Stépanska 15, 120 00 Praha 2
Email: adr@coi.cz;

Web: adr.coi.cz Spole¢na ustanoveni ® Nema-li
zajezd vlastnosti,

o nichZ cestovni kancelar zdkaznika ujistila nebo
které zakaznik

vzhledem k nabidce a zvyklostem divodné
ocekaval, zajisti

cestovni kanceldf ndpravu, pokud si nevyzada
neumérné naklady. ¢ Nezjedna-li cestovni
kancelar napravu ani v prfimérené lhaté, kterou
mu zakaznik urci, mdze si zakaznik zjednat
napravu sam a cestovni kancelaf mu nahradi
Ucelné vynaloZené néaklady. Urceni Ih(ty k
napravé neni tfeba, pokud

cestovni kanceldf odmitla napravu zjednat nebo
vyzaduje-li se

okamzita ndhrada vzhledem k zvlastnimu zajmu
zakaznika. ®

Vyskytnou-li se po odjezdu podstatné vady
zajezdu a nepfijme-li

cestovni kanceldr opatfeni, aby zdjezd mohl
pokracovat, nebo zakaznik opatreni z fadného
dlvodu odmitne, zajisti cestovni

kancelar na své naklady pfepravu zakaznika na
misto odjezdu popf. na jiné ujednané misto.
Nelze-li pokracovani zajezdu zajistit jinak nez
prostrednictvim sluzeb cestovniho ruchu nizsi
jakosti, vrati zakaznikovi rozdil v cené, zajisti-li
pokracovani s vyssimi naklady, jdou tyto k tizi
cestovni kancelare. ¢ Cestovni kancelar se
odpovédnosti k nahradé skody, zplsobené
porusenim smluvni povinnosti zprosti, prokaze-
li, Ze ji ve splnéni povinnosti do¢asné nebo
trvale zabranila mimoradnd nepredvidatelnd a
neprekonatelna prekazka vznikld nezavisle na
jeji vili. e Jak je vyslovné ujednano v SZ,
umoznuje-li mezindrodni smlouva, kterou je
Ceskd republika vazana, omezeni nahrady
Skody, hradi cestovni kancelar skody vzniklé
porusenim povinnosti ze smlouvy o zajezdu jen
do vyse tohoto omezeni. ¢

Prava a povinnosti vyplyvajici z uplatnéni
reklamace se fidi obecné zavaznymi pravnimi
predpisy.

5 Odstoupeni od cestovni smlouvy

5.1 Kdykoliv pted zacatkem vaseho zajezdu
mate moznost zrusit na$ smluvni vztah formou
pisemného odstoupeni od smlouvy o

Out-of-court solutions of consumer disputes by
the Act of Consumer Protection are possible.
The client could appeal to The Czech Trade
Inspection Authority and commence
proceedings for out-of-court settlement of
consumer disputes.

Contact:

Ceska obchodni inspekce

Central inspectionary department ADR,
Stepanska 15, 120 00 Praha 2

Email: adr@coi.cz;

Web: adr.coi.cz

If travel does not include properties for which
which the travel agency assured the client of or
which client assumed by the offer, the travel
agency will ensure a fund unless it meets at
disproportionate costs.

If the travel agency fails to address the problem
specified by the client within a reasonable time
period, the client may address the problem
individually and the travel agency will refund
the cost. A deadline is not set if the travel
agency refuses to take any action or if
immediate refund is required as a personal
request from the client.

If any significant defects arise after departure
and the travel agency did not arrange
continuation of travel or the client refused the
measures made, the travel agency ensures
transport to departure or agreed location for
client at the agency’s expense.

If it is not possible to ensure travel expenses
other than through lower quality services or
higher cost of travel continuation, the cost is
covered by the travel agency.

The travel agency does not take responsibility
to compensate for damage caused of

breach of contractual obligation, if it proves
that its obligations temporarily or permanently
prevented extraordinary unpredictable and
insurmountable obstacles arisen independently
of its will.

As expressly agreed by the CT, if applicable the
international treaty by which the Czech
Republic is bound limitatation of damage, the
travel agency pays for damage due to breach of
obligation from the travel contract only up to
the amount of this limitation.

The rights and duties resulting from the claim
are governed by generally binding legal
regulations.




zajezdu, které je ucinné dnem, kdy odstoupeni
s podpisem osoby, ktera podepsala cestovni
smlouvu, bude doruceno CK, anebo do vasi
cestovni kanceldfe nebo cestovni agentury,
ktera

nas produkt nabizi, a to pisemnou formou,
spolu s uvedenim dvodu. Do 14-ti dnli po
obdrzeni tohoto odstoupeni od smlouvy od
zajezdu Vam vratime zaplacenou sumu
snizenou o pfislusné storno poplatky, pokud
divodem Vaseho odstoupeni nebylo poruseni
povinnosti CK.

Storno poplatky jsou vyjadieny procentem z
celkové ceny zajezdu.

5.2 Pokud je zajezd placen na dvé ¢asti — zaloha
a doplatek, a

klient v momenté, kdy odstoupi od smouvy ma
uhrazenu pouze zalohu, je tato ¢astka nevratna.
CK ji vyuZiva k pokryti naklad( za storno pobyt v
misté ubytovani a zaroven jako kompenzaci
uslého zisku. Klient ma vSak moznost
postupovat zameénou jiného Ucastnika.

PFi nahrazeni Uc¢astnika jinym zajemcem hradi
Ucastnik pouze manipulativni poplatek 500. CK
V8ak musi souhlasit se zménou ucastnika.

5.3 Pokud se uUcastnik zdjezdu nedostavi anebo
zmeska odjezd/odlet nebo si nepfinese vlastni
cestovni pas, anebo z vlastni viny jinak zmafi
svou Ucast na zadjezdu, nemd ndrok na vraceni
ceny zajezdu, pojisténi, pokud bylo k zajezdu
sjedndno, a ani nema narok na nadhradni zajezd.
5.4 Pokud zdkaznik s CK cestuje do zémé, kde je
vyzadovano vizum a vizum bude zamitnuto, Ci
zakaznik bude mit odepren pfistup do zemé, CK
za tuto situaci nezodpovida a klient nema
narok na vraceni ceny zajezdu, pojisténi, pokud
bylo k zajezdu sjedndno, a ani nema ndrok na
nahradni zajezd.

5.5 CK miZe od cestovni smlouvy odstoupit
pouze:

a) z dGvodu Vaseho poruseni povinnosti,
predevsim: uvedeni nepravdivych nebo
neuplnych Gdajd do cestovni smlouvy,
neuhrazeni ceny zdjezdu vcas, nezaplaceni
zvySené ceny zajezdu, pokud jste povinni
zvySeni ceny akceptovat (v tomto

pfipadé jste povinni uhradit CK pfislusné storno
poplatky.

b) z dGvodu zruseni zajezdu. Pokud zrusime
zajezd ve lhaté

kratsi nez 7 dni pted terminem jeho zacatku,
mate pravo na

5.
5.1

5.2

53

5.4

a)

Withdrawal from travel agreement

At any time before departure the
customer can cancel our contractual
agreement in the form of a written
statement, effective at the day of which
the signature and withdrawal is
delivered to the TA, your Travel Agency
or to the travel office which offers the
product. The form must be written with
reason of withdrawal. 14 days after the
receipt of cancellation is received, we
will return the paid amount (excluding
cancellation fees) if cancellation
statement is agreed upon by the TA’s
terms and conditions. The cancellation
fees are expressed as a percentage of
the cost of travel.

If the trip is paid in two installments -
deposit and surcharge, then this
amount is non-refundable at the
moment of withdrawal from the
contract. CK uses this amount to cover
the cost of cancellation of
accommodation and compensation for
lost profits. However, the client still has
the ability to proceed with change in
participants. In the case of change in
participant, the client pays only 500 CZK
(or £16.71 Pound sterling) fee,
however, the TA has to agree with the
request for change in participants.

If a customer fails to arrive, misses
departure, fails to bring passport or
valid documents or causes disturbance
to the public, they are not entitled to a
refund of the travel cost, insurance cost
or alternative travel arrangement.

If a customer with a travel agent travels
to a country where a visa is required
and is refused or if the customer is
denied access to the country, the travel
agent is not responsible for this
situation and the client is not entitled to
a refund for travel cost, insurance if it
was arranged for the trip, nor an
alternative travel arrangement.

The TA can only withdraw from the
travel contract due to:

Customer’s violation of rules, such as
false or incomplete information in
booking of trip, delay in payment,
refusal for payment of increased cost if




pfiméfenou nahradu skody.

5.4 V ptipadé, Ze CK odstoupi od cestovni
smlouvy z divodu, Ze

zajezd byl zruSeny, anebo kdyz vdm CK navrhla
zménu smlouvy ve smyslu bodu 2.2, mate pravo
zadat, aby vdm na zdkladé nové cestovni
smlouvy CK poskytla jiny zdjezd, nejméné vsak v
takovékvalité, ktera zodpovida sluzbdam
dohodnutym v plvodni smlouvé o zajezdu,
pokud je takovy zajezd v aktudlni nabidce CK.
5.6. Pokud ma klient uhrazenou jiz celou ¢astku
za zdjezd v momenté odstoupeni od smlouvy o
zajezdu postupuje CK nasledujicim zplsobem
pfi zauctovani storno poplatku za kazdou
osobu:

ode dne doruceni pisemného odstoupeni od
smlouvy:

do 90 dnl (vcetné) pred terminem zahajeni
zajezdu — 70 % z celkové ceny zajezdu

89-61 dnl pred terminem zacatku zajezdu 75 %
z celkové ceny zdjezdu

60-21 dni pred terminem zacatku zéjezdu 80 %
z celkové ceny zdjezdu

20-14 dnl pred terminem zacatku zdjezdu 90 %
z celkové ceny zdjezdu

13 a méné dnl pred terminem zacatku zajezdu
100 % z celkové ceny zdjezdu

6 Doprava /odjezd/pfijezd

6.1 U zajezd si klient kontroluje, zda je soucasti
zajezdu i letenka.CK md v nabidce i zajezdy, kde
letenka neni zahrnuta v cené zajezdu. V
takovém pripadé si klient hradi letenku sdm. CK
mu pomaha konzultovat koupi letenky (Casy,
spolecnost), pfipadné na vyzadani klienta mu
muZe koupi letenky zprostfedkovat. Letenka je
pak ale v pIné rezii klienta a CK

nezodpovida za zmény, které mlzou byt v
budoucnu u letecké spole¢nosti poZzadovany
(storno ze strany klienta, storno ze

strany CK za nedodrZeni podminek viz. bod 5.
této smlouvy.

Zména ze strany letecké spolecnosti jako je
zruseni, zpozdéni, presun letu a také zména
ceny).

6.2 Pokud si klient fesi koupi letenek sam ¢isla
letd a koupé

letenek zakaznik konzultujte s CK, tak at se na
misté pfiletu/odletu potkaji vSichni ve stejny ¢as
s osobou, ktera

zafizuje hromadny transfer do/z mista
ubytovani. Pouze tak lze vyuZzit placeného

obliged to accept the increase in price
under the Travel Agreement (in this
case the customer is obliged to pay the
cancellation fees).

b) If the trip is cancelled past the deadline
of 7 days before departure, you have
the right to adequate refunds by the
agency.

5.5 If the TA withdraws the travel contract
provided that the trip has been
cancelled or the travel agency has
proposed a change of contract within
the reason of point 2.2, you have the
right to request that, based on a new
travel agency, quality that corresponds
to the services agreed in the original
contract, if such trip is in the current TA
offer.

5.6 If the client has paid all travel cost
before withdrawal of the Travel
Agreement, the TA then calculates the
appropriate cancellation fee for each
customer:

From the day of cession delivered in written

format 90 days before departure (including)

—70% from the total travel price

89 — 61 days before departure - 75% from

the total travel price

60 — 21 days before departure - 80% from

the total travel price

20 — 14 days before departure - 90% from

the total travel price

13 or less days before departure - 100%

from the total travel price

6 Transport/departure/arrival

6.1 For trips, the client ensures whether the

package includes a flight ticket. In this case,

the client covers the expenses of the ticket.

CK will helps consult the purchase of the

ticket, such as chosen time and company,

or, if requested by the client, they can
mediate the purchase of the ticket. The
expense and terms of ticket is then directed
by the client and the TA is not responsible
for any changes that may occur to the
airline, such as cancellation by the client, CK
party failure to comply with conditions (see

5. for more information). A change made by

the airline on departure, such as

cancellation, delay, transfer of flights as
well as a change in cost.




transferu dle smlouvy pokud je soucasti
zajezdu. V

pfipadé, Ze se klient dostavi na smluvené misto
v jiny ¢as, musi se na své ndklady dostat sam do
mista ubikace a to bez nahrady

ceny, Ci jiné kompenzace za hromadny transfer.

6.3 Pfi posuzovani poctu dni dovolené je tfeba
pocitat s tim, Ze v

prvni a posledni den zajezdu v rlizné mire
zasahuji dopravni a ubytovaci sluzby (ubytovani
a uvolnéni pokoju). V pfipadé obsazeni pokojl v
¢asnych rannich hodinach se tato noc pocita
jako poskytnuté ubytovani. O podrobném
programu se informujte pti zakoupeni zajezdu.
Z organizace prepravy se neda zarucit ptijezd do
letoviska rano a odjezd posledni den vecer, v
disledku necekanych situaci (silniéni kalamita,
pocasi, komplikace na hranicich). CK v takovych
pfipadech nezodpovida za Skody, které
vzniknou klientovi v disledku toho, ze smluvné
dohodnuté sluzby daného zajezdu nebyly
vyCerpané v plném rozsahu. Proto prosime o
v€asny pfichod na misto srazu, resp.

odjezdu, podle pokyn( k jednotlivym zajezdlim.
6.4 PYi planovani ptipojl, odjezdovych termin(
apod. musime vzit do Uvahy moznost vyrazného
zpozdéni dopravniho prostredku, resp.
drivéjsiho odletu a pfiletu. CK nezodpovida za
Skody, které Vam muzou vzniknout v dlsledku
zruseni letu, zpozdéni dopravniho prostfedku,
resp. dfivéjsSiho odletu a pfiletu, ani
nekompenzujeme sluzby, které byly z tohoto
dlivodu cerpané.

Skody zplsobené Vasim zpozdénim snésite
vyhradné Vy bez naroku na ndhradni zdjezd
nebo vraceni ceny zajezdu.

6.5 Kazdy ucastnik zajezdu je povinny dostavit
se k odjezdu dopravniho prostfedku vcas, ne ve
stavu opilosti, jak pfi odjezdu, tak i v prabéhu
cesty je povinny chovat se slusné, tak aby
nerusil

spolucestujici, predevsim nesmi byt agresivni,
vulgarni, nesmi osocovat zastupce CK nebo
spolucestujici.

6.6 Za fadné poskytnuti pfepravy se povazuje i
poskytnuti pfepravy se zménénou trasou,
zménénymi piestupnimi misty. CK se vsak
zavazuje dodrZet dohodnuty druh prepravy,
zménit ho jen ve vyjimecnych, odGvodnénych
situacich na naklady CK, a v pfipadé poskytnuti

6.2 If the client decides to buy tickets
independently, they will consult with the TA
the number of tickets, place of
departure/arrival, method of transport
from/to the place of accommodation. If the
package includes an airport transfer, then
only in this process can the requirements
under the agreement be fulfilled. If the
client arrives at the agreed place at another
time, they must find their own method of
transport at their expense to the place of
accommodation without compensation
provided.

6.3 When assessing the number days of travel,
it should be considered that the first and
last day of the trip is affected by transport
and accommodation services. In case of
occupancy of rooms early in the day the
evening before counts as provided
accommodation. The transport agency
cannot guarantee arrival to place of
accommodation in the morning and
departure from accommaodation on last day
of travel in the evening as a result of
implications such as road calamity,
unexpected weather forecast warning or
border complications. In such cases, CK is
not liable for damage caused as a result of
travel implications. Therefore, please arrive
at the meeting point in time.

6.4 When planning departure dates, times etc.,

we must consider the possibility of delay in

the means of transport, respectively the
earlier departure or arrivalt. CK is not
responsible for any damage that may be
incurred as a result of flight cancellation or
delay of transport, respectively. We do not
compensate for the services that have been
used for this specific case.

The complications caused by delay shall be

addressed solely by you without any

entitlement to a substitute trip or refund of
travel cost.

Each participant is obliged to come to the
place of departure of transport means in
time and not under the influence of alcohol
or drugs during and between arrival and
departure. The client is obligated to display
decent behavior so as not to disturb others;
they must not be vulgar or aggressive
towards other passengers.

6.5




levnéjsi prepravy, vrati CK cenovy rozdil
objednavateli ihned po navratu.

7 Viza

7.1. Pokud jsou potteba pro zajezd v zahranici
viza, klientovi je nabidnuta moznost jejich
obstarani prostfednictvim CK za poplatek dané
zemé + administrativni poplatek dle ceniku CK.
8 pojisténi

8.1 Cestovni pojisténi neni k zajezdlim poviné,
avsak jej CK klientdim velmi doporucuje, ato i
véetné pojisténi storno poplatkd. Klient tak
prejde nepfijemnostem, které mohou pred i

v pribéhu cesty nastat.

8.2 CK zprostiedkovava pojisténi, a to jak
cestovni, tak i pojisténi ptipad stornovani
zajezdu. Pokud jsem se klient rozhodl pro
uzavieni nékterého z pojisténi, odeslanim
vyplnéné objednavky stvrzuje, Ze jsem se
seznamil se vSemi podstatnymi informacemi

o cestovnim pojisténi, v€etné pojistnych
podminek pojistovny Allianz, nebo Union
pojistovny, které naleznete na nasich
strankdch www.santosa.cz
https://www.santosa.cz/pojisteni s tim, ze
pojistna smlouva je samostatnou smlouvou
nezavislou na smlouveé o zajezdu, pojistitelem je
Allianz pojistovna nebo Union pojistovna dle
vybraného pojisténi klienta.

9 Pojisténi CK

9.1 CK prohlasuje, Ze ma uzaviené povinné
smluvni pojisténi pro pfipad Upadku CK, na
zakladé kterého Vam vznikd prdvo na pojistné
plnéni v pfipadé, Ze Vam CK z divodu svého
Upadku - neposkytla pfepravu z mista pobytu v
zahrani¢i do CR, pokud mate piepravu
objednanou jako soucdst zdjezdu, - nevratila
zaplacenou zalohu nebo cenu zdjezdu v pfipadé,
Ze se zdjezd neuskutecnil, nebo pokud nevratila
rozdil mezi zaplacenou cenou zajezdu a cenou
Castecné poskytnutého zdjezdu v pfipadé, Ze
zajezd byl poskytnuty jen z ¢asti.

9.2 Doklad o pojisténi zajezdu je k dispozici na
webovych strankdch www.santosa.cz. Pfipadné
pojistné naroky muzete uplatnit pisemné u
pojistovny Slavie Pojistovna a, s. se sidlem
Revoluéni 655/2, Staré mésto, 11000
Praha.Uvedené pojisténi se

vztahuje na zdjezdy organizované CK Santdsa
s.r.o.

10 Ostatni povinnosti zakaznika

10.1 K zakladnim povinnostem zakaznika patfi: -
poskytnout CK soucinnost, kterd je potfebna k

6.6 The provision of transport with a changed
route or changed transfer points is also
considered a proper provision of transport.
However, CK agrees to change transport
arrangements only in exceptional and
justified circumstances at the expense of
the CK, and in the case of providing
transport at a lower price compared to the
original, CK will refund the price difference
to the customer immediately upon return.

7 Visa
If Visa is necessary, we will offer the client
obtain it through the TA for the fee
dependent on the country + administration
fee by the TA price list.

8 Insurance
Travel insurance is not obligatory for
traveling, but TA highly recommends it to
clients — including cancellation insurance
fees. Client will then be able to avoid
complications that could arise during travel.

8.2 The travel agency arranges insurance — both
travel and cancellation insurance. Sending a
receipt confirms that | have read all the
relevant information on travel insurance,
including the insurance conditions of Allianz
or Union insurance, which you can find on
our website,

WWw.santosa.cz
https://www.santosa.cz/pojisteni
provided that the insurance contract is a
separate contract independent of the trip
contract, the insurer being Allianz or Union
based on the client's selected insurance
company.
9 TA Insurance
9.1 CK declares that it has a compulsory
contractual insurance in case of bankruptcy,
which gives you the right to insurance
indemnity — TA does not provide transportation
from your place of residence abroad to Czech
Republic if you have booked transportation as
part of the trip or did not return the advance
payment of the trip if the trip did not take place
or difference between the paid price of the trip
and the price of the partially provided trip if the
tour was granted only in part.

9.2 The confirmation about the insurance is

available at website www.santosa.cz. Possible

insurance claims can be assumed in writing

from insurance company Slavie Pojistovna j.s.c.

with registered office at Revolucni 655/2, Stare




fadnému zabezpeceni a poskytnuti sluzeb,
zejména uplné a pravdivé vyplnéni potiebnych
formulard a predlozeni potfebnych dokladd,

- osoby od 15-ti do 18-ti let se mohou zajezdu
zUcastnit pouze se souhlasem zdkonného
zastupce. Déti do 15-ti let se mohou zdjezdu
zUcastnit pouze v doprovodu osoby starsi 18-ti
let

-nahldsit Ucast cizich statnich pfislusnikd,

- pfi cestach do zahranici mit u sebe viechny
doklady pozadované pro vstup do pfislusnych
zemi. Cizi statni pfislusnici jsou povinni se
informovat o vizové povinnosti u zastupitelstvi
zemi, kam cestuji, resp. kterymi budou projizdét
a potfebna viza si obstarat sami,

- zdrzet se jednani, které by mohlo ohrozit,
poskodit nebo omezovat ostatni Ucastniky
zajezdu,

- uhradit Skodu, kterou zpUsobil v dopravnim
prostfedku nebo ubytovacim zafizeni, kde
cerpal sluzby.

10.2 CK ma pravo odstoupit s okamzitou
platnosti od smlouvy pfed nastupem cesty nebo
po zahdjeni cesty, pokud cestujici svym
nevhodnym a hrubym chovanim vazné narusuje
pribéh cesty nebo pobytu a ma pravo zakaznika
ze zajezdu vyloucit. Naklady na pfipadnou
zpatecni cestu nese zdkaznik sam.

11 Dalsi ujednani, dlleZita upozornéni pro
zakazniky

11.1 Ubytovani na pokojich hotell a apartmant
je mozné podle béznych mezinarodnich
zvyklosti, az na vyjimky, v den pfijezdu

po 14.00 hodiné a v den odjezdu se pokoje musi
uvolnit, aZz na vyjimky, do 10.00 hodiny. Prvni a
posledni den pobytu je tedy urcen prevdiné na
prepravu, ubytovani a opusténi ubytovani. Za
zacatek zdjezdu se pocita okamzik, kdy zakaznik
zacne Cerpat prvni sluzbu (napfiklad nastup do
autobusu), za konec zajezdu je povazovan
okamzik vyCerpani posledni placené sluzby.
11.2 Pti ubytovani na apartmanech je zakaznik
plné zodpovédny za pocet osob, které prihlasi k
obyvani apartmdanu. Upozoriiujeme, Ze sprava
apartmand mlzZe odmitnout nepfihlasené
osoby ubytovat, bez naroku na jejich dalsi
reklamaci.

12 Zpracovani osobnich udaja

12.1 CK je jako subjekt udajd, ve smyslu
Natizeni Evropského parlamentu a Rady (EU) €.
2016/679 o ochrané fyzickych osob v souvislosti

mesto, 11000 Prague. This insurance is applied
to travels organised by the travel agency
Santésa Ltd.

10 Other Client obligations
10.1The basic duties of the customer includes:
Submission of forms and necessary documents.
Persons from 15 to 18 years of age can
participate in the trip only with the consent of a
parent or legal guardian. Children under 15
years of age can take part only if accompanied
by a person older than 18 years. Keep each
participant alongside you when traveling
abroad. Documents required to enter the
countries concerned. Foreign nationals are
obliged to inquire about visa requirements to
representative offices of the countries they are
planning to travel to, which they will go through
and obtain the necessary visas themselves.
Refrain from conduct that could endanger,
harm or limit other participants in the trip.
Compensate for any damage caused during
transport or accommodation in which services
have been taken advantage of.
10.2 TA has the right to cancel the Travel
Agreement immediately before or after the
beginning of travel if the passenger seriously
disrupts the public due to inappropriate
behavior. TA has the right to exclude the client
from the trip. The costs of the client’s return is
made at their own expense.
11 Other arrangements and important notices
for customers
11.1 Accommodation of rooms in hotels and
apartments is possible by international
conventions with some exceptions, on the day
of arrival after 14.00 and on the day of
departure when the rooms must be vacated,
with some exceptions, until 10.00. Therefore,
the first and last day of your stay is intended
mainly for transport, accommodation and
departure.
The beginning of the trip is considered the
moment the customer uses the first provided
service, such as a bus, and the end of the trip is
considered to be the when the last paid service
is used.
11.2 When staying in an apartment, the
customer is fully responsible for the number of
persons who register for the apartment also.
12 Processing of personal data
12.1 TA uses data within the reason of
Regulation (EU) No 2016/679 of the European




se zpracovanim osobnich udajli a o volném
pohybu

téchto Udaju, kterym se zrusuje smérnice
95/46/ES (dale jen

»GDPR"), ddle v souladu se zakonem ¢.
110/2019 Sb. o zpracovani osobnich udaja,
klient bere na védomi, Ze osobni Udaje
poskytnuté Ck Santdsa - Spravci osobnich Gdaju
na zdkladé této smlouvy a v souvislosti s
uzavienim této smlouvy, budou CK Santdsa
zpracovavany vyhradné za ucelem dodrzeni
pravnich povinnosti CK Santdsa jako sprdvce, za
ucelem plnéni a uplatnéni prav a povinnosti
vyplyvajicich ze smlouvy o zajezdu a za Ucelem
ochrany prav a pravem chranénych zajma CK
Santésa a zakaznikl. Osobni Gdaje budou
zpracovavany po dobu nezbytné

nutnou k zajiSténi vzadjemnych prdv a povinnosti
vyplyvajicich z této smlouvy, nejdéle vsak po
dobu deseti let od ukoncéeni smlouvy.

12.2 Jako subjekt udaji sdélenim citlivych udaju
CK Santésa jakospravci klient rovnéz souhlasi se
zpracovanim citlivych udajd, a to

vyhradné za ucelem plnéni a uplatnéni prav a
povinnosti vyplvajicich ze smlouvy o zajezdu.
12.3 Pro ucely plnéni Smlouvy o zajezdu,
pfipadné jiné Smlouvy o poskytovani sluzeb
cestovniho ruchu je zakaznik srozumén, Ze
jeho osobni udaje budou v nezbytném rozsahu
poskytnuty dal$im subdodavatellim sluzeb,
které jsou soucasti realizace zajezdu /dopravci,
ubytovaci zatizeni, pravodci, delegati,
pojistovny.../

12.4 Zakaznik jako subjekt udajli prohlasuje, ze
bude spolucestujici osoby ¢i jejich zakonné
zastupce, jimiz byl zplnomocnén k uzavieni
smlouvy, fadné a vcéas informovat o uZiti a
zpracovani jejich osobnich udajd cestovni
kancelafi i jinymi poskytovateli sluzeb
cestovniho ruchu (dal$imi zpracovateli)

12.5 Souhlas zakaznika se zpracovanim
osobnich Udajl je zapotiebi pouze ke
konkrétnimu, specifickému ucelu, napft.
vérnostni program. Cestovni kancelar je
oprdvnéna obvyklé

obchodné marketingové nabidky svym
zakazniklim zasilat bez tohoto souhlasu.

13 Zavérecéné ustanoveni

13.1 Ustni informace, které zékaznik obdrzi od
kontaktni osoby nezavazuje CK vice neZ je
uvedeno v pisemné nabidce a v pisemném
programu zajezdu. V pfipadé nejasnosti pred

Parliament, the Council of the protection of
individuals with regard to the processing of
personal data, repealing Directive 95/46 / EC
(hereinafter as 'the' “GDPR”), further in
accordance with Act No. 110/2019 Coll. on the
processing of personal data, the client
acknowledges that personal data provided to Ck
Santdsa - Personal Data Controller pursuant to
this Agreement and in connection with the
conclusion of this Agreement, CK Santdsa will
process data solely for the purpose of duties of
CK Santdsa as administrator, in order to fulfill
and exercise the rights and obligations arising
from the travel contract and for the purpose
protection of rights and legal protection of CK
Santé3a and customers.

Personal data will be processed for as long as
necessary to ensure the rights and obligations
arising from this contract for no longer than ten
years after termination of the contract.

12.2 The client agrees with the processing of
personal data with TA Santdsa as administrator,
but only for the reason of fulfilling and
exercising rights and obligations resulting from
the Travel Agreement.

12.3 For the purpose of fulfilling of the Travel
Agreement or another Agreement about
touristic services the client agrees that their
personal data, if necessary, will be given to
other sub-providers of travel services
(transporter, accommodation, insurance
companies, etc.).

12.4 The client, as subject of personal data,
declares that the passenger/s or their legal
representatives, from whom they came to the
conclusion of agreement, will be informed
about the use and processing of their personal
data by the TA and other providers of tourism
services (or other data processors).

12.5 Agreement of client for personal data
processing is necessary only for a particular
purpose, such as a loyalty program.

The travel agency is entitled to the usual
commercial marketing offers to your customers
without their consent.

13 Final provision

13.1 Oral information that the customer
receives through personal contact does not
bind the TA other than what is stated in the
written offer and in the written travel program.




podpisem cestovni smlouvy se obratte na
pracovniky prodeje

Santdsa s.r.o., ktefi Vam radi poskytnou
vysvétleni.

13.2 Zakaznik bere na védomi , Ze tyto smluvni/
obchodni podminky jsou nedilnou soucasti
cestovni smlouvy, souhlasi s nimi a to jménem
vSech spolucestujicich osob, které jej k uzavreni
této smlouvy zmocnily, cozZ stvrzuje podpisem
smlouvy o zajezdu.

Tyto vSeobecné smluvni podminky vstupuji v
platnost a Ucinnost

16.1.2020

In case of doubt before signing the travel
Agreement, contact the sales staff

Santdsa Ltd. which will be happy to give an
explanation.

13.2 The client acknowledges that these
General Terms and Conditions are an integral
part of the Travel Agreement and agreeing with
them on behalf of other passengers is
confirmed by signing the Travel Agreement.
These General Terms and Conditions become
effective start

16.1.2020




